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1 INTRODUCTION

The SMS * Client is an easy way to send sms to multiple mobile numbers including
country code . With justafew clicks usercan send sms using the Send Sms option, user can
send text or flash or Unicode messagesto customers , friends, office employees or relatives
from any where inthe world . User doesn 6t r e q uprior &novelatlge or special training for
using the features  provided in SMS * client.

In Send SMS, there are three ways for sending sms as follows:

U The Single Sms option provides the facility to send sms for upto 100 mobile
numbers including country code

U Bulk SMS option  provides the facility to send sms by uploading text file
containing mobile numbers including country code  and

U Group SMS option provides the facility to send sms by adding contacts from
groups or distribution list created in Address Book

User is allowed to schedule sending of sms on a particular date and time. The entire
scheduled and executing jobs are displayed in Job Management option. SMS* Client lets the
user to create groups and distribution list and manage the contacts using the Address Book
option.

In Reports, user gets the detailed credit history in Credit Details option. User can
view sent sms log in SMS Report option as well as expo rtin comma -separated format
(.csv). User can also view sent sms summary in SMS Summary option.

Al so provides facil i detailstiroUserdmfdeg and dispkays detailed
coverage information of the user which can be export ed in pdf format
Features:

V' World -wide price based routing system.

V Sendtext, Unicode and flash messages from PC to mobile numbers

V Facility to send sms using multi -language characters (using Unicode messages)
V Fast Delivery.

V Reports for viewing detailed information of sent sms.

V Unlimited storage of contact numbers in Groups and Distribution lists.

V Accurate DLR Report.

V User friendly, does not require any prior knowledge to use
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2 LOGIN

On account creation,
for sending messages. On visiting the link

Login
|zerM arme emzplus
Password s
I Lagin H Eapcel ]

user will receive a mail containing the URL of the SMS
user will be shown the following page: -

* Client

—1]
ﬁ

1. Enter the username provided in the registration mail.
2. Enter the password provided in the registration mail.
3. Click hereto Logi intothe SMS * Desktop

4. Click here to exit the Application

If user enter s an incorrect username or password,
login page with an error message box as shown below: -

user will be redirected back to the

Invalid Credentials, 11!

Q

Please Check Username and Password.
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3 WELCOME PAGE

Welcome smsplus Help! LogOff

B Send SMS

£ Job Management

Address Book

Reports

& User Profile

e e

Coverage Details

Username who logged into the system.

It will redirect user into Login form.

It will close the Application.

Click to send Single, Bulk and Group Sms.

Click here to view the Scheduled sms.

Click here to manage the Groups and Distribution lists.

Click here to view the Credit Details, Sms Reports and sms Summary.
Click here to update the user details

. Click here to view Coverage Details.

0. Click here to view  User Manual of IndiaPlus Desktop

BPO®NOUTA®WN R
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4 SEND SMS

The 'Send Sms' menu provides the ability to send messages through three different
ways : -
1. Single Sms. Send Smstoany 100 mobile numbers including country code directly.

2. Bulk Sms . For sending messages by uploading mobile numbers including country code

from atextfile atatime.

3. Group Sms . For sending messages to already defined groups or the distribution list in the
address book .

We will discuss each in detail in the following sections.

4.1 Single Sms:

Single SMS option  enables to send messages up to 100 mobile numbers including
country code at the same time. Enter the  mobile numbers including country code ina
comma separated format. To send a message via Single Sms, the user needs to enter the
mobile no(s), sender no, message type and message.

Welcome smsplus [ 1 ] LogOff m

Single SMS | Bl

~Single SMS //

B3 Send SMS Number : | 85637463432,6634324324 w
Job Management SR [Demo

Message type : ITth E’% 3 ]
B Address Book

Message : Sending Text Message ....

& Reports

Ed User Profile ﬂ
& Coverage Details Characters : 25:1 SMS5 Message(s}— /@

Schedule : | I - Select GMT - E"
[ 872122011 =

[1258.02PM |

\B

Mobile numbers including country code should be in comma separated format.
Enter sender for the sms.

Select the type of the sms.

Enter the message to be send.

Display the character count for the sms to send.

Check to schedule the sms.

Click to send the sms.

Click to clear all the fields.

PN U A WNE
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4.2 Bulk Sms:

Bulk SMS option provides facility to send SMS to multiple users just by selecting text
file (.txt) orcomma -separated file (.csv)  containing mobile numbers including country code
in a line separated form  at as shown below

r'_:j number.ixt - Hotepad g@-\

Ej\ File Edit Format View Help
HE9A4ERRHEN
HBRASETRETV
HR5457087ETE
HET45985577
1. Mobile numbers including country code should be in new line separated format.

Welcome smsplus LogOff m

rBulk SMS
€3 Send SMS Personalise : [
Message type : LText EI
€3 Job Management
Upload File : IC: “Documents and Settingsitech_ ] Browse
Address Book Sender : [Demo ]
Repots Message : Testing Text Message from Bulk Sms
User Profile
B3 Coverage Details
Characters : 34: 1 SM5 Message(s)
Schedule: [ l - Select GMT - [E"
| s2z1/2m1 [+]
| 10255 3|

1. Click here to select the file.
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| @ Help| Log0i | uit |

2 RoIL arde Blvaiin GRAS

~Bulk SM: Please Wait Your File is Processing
& Send SMS | :
|
Job Management
Address Book ' :1
& Reports I / 8
/"
¢
£d User Profile
€4 Coverage Details
Characters :
Schedule: [ [ — Select GMT - I
l 7/ -B221T01 lzn
Welcome smsplus [0 Helpi LogOff I Quit]

U
Single SM21 RuIL ardc Bavain

~Bulk sh:  Please Wait Your File is Processing ;

Send SMS I p
|
\1/
%

Job Management I

Address Book '

Ll
& Reports ! 1 ) File Filkering Completed

LUser Profile

Cancel

Coverage Details

Characters :

-- Select GMT - E"
‘,‘- EI
23898 P I

Schedule : ]
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[0 Helpl LogOff 1 Quit]

Welcome smsplus

nale SMET RuIL arde Favainarie
Please Wait Your File is Processing

~Bulk Sk
€3 Send SMS | 5

Job Management
|

Address Book '

| .
8 Repors 1 ) File Filtering Canceled
User Profile
4 Cancel
€4 Coverage Details D//
Characters :
Schedule: [ | - Select GMT - [Z“

2. After selecting a file , a file Filtering window appears. In this Process the File is Filtered
according to the valid mobile numbers in the File.

3. Shows Message box after completing filtering of the File.

4. User can cancel the Process of File Filtering in the Middle by clicking cancel button.

5. After canceling the Process a Message box appears showing File Filtering Canceled.

GLOBAL LEADER IN MOBILE MESSAGING 7
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4.3 PersonalizedBulk Sms:

4.3.1 Sending Text Message

Bulk SMS also provides facility to send personalized SMS by selecting comma -
separated (.csv) file in whic h the mobile numbers including country code must always be
the first column followed by the rest of the column, as shown below:

o personalised.csv - Notepad E]@

1 File Edit Formak  Yiew Help
tDestination,Message, Name
B7A4 52154574 54|, This is a Test message from personalised, berek

B7646443244444, This is a test message from personalised, Julia
8764564 5454154, This is a test message from personalised,william

1. First column should always be mobile numbers including country code on which sms has to
be send.

For sending Personalized Bulk SMS check the Personalize checkbox and enter sender,
select message type and select the tags to compose the personalized message. Using
personalized bulk sms user can send sms to maximum 10000 mobile numbers.

GLOBAL LEADER IN MOBILE MESSAGING :
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Welcome smsplus Dl LogOff

~Bulk SMS
2 Send SMS Personalise : /
Message type : | Text IE"
Job Management
Upload File : |I::\Documents and Settingsitech_ | Browse I
Address Book Sender : IDemo I
Reports Message : [M essage] Sent by [Name) ‘édd Field :
Narme ~ ~
Message
€3 User Profile g
Coverage Details ‘ v
Characters :
Schedule : |[GMT+05:30] Calcutta, Chennai, Mumb El
| B/21/2011 [~]
| 1:00:00 PM =

1. Check here to send personalized bulk sms.
2. Select the tags which have to be inserted in the sms.
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4.3.2 Sending Unicode Message

Bulk SMS also provides facility to send personalized SMS by selecting Tab -separated
(.csv) file in which the mobile numbers including country code must always be the first
column followed by the rest of the column, as shown below:

Note: Tab-Separated file can be created in any language

il Follow the below steps to create a tab -separated file in excel.
l/b,:i [ R “ Arabic.csv - Microsoft Excel e — s
1 Home | Insert Page Layout Formulass Data Review View Add-Ins Team ".@ - 3 X

== % | calibri i -|||== e S (General  ~ il AL Ey LT 2
e B L U~||A || = |8~ % o - A~
2t g |ETrA] |[EER] |waE 7| e
||Clipboard Font ] Alignment ] Number = Editing
1 v (> £ | v
¢ JRNNNY . VU DUNND | N U oS ) 5 (WU (WS TS DU S PRUY C (WU Q—" | —
1| = 2 ges e
2 919867328462 e 25| e
3 919819218668 ) 22| oStk
4 (918108874720 G5 24 &
5 (919819218668 Slase 25 e |
6| -
7.\ /
8 |
9 |
10 |
11 |
12|
13 |
14 |

4 4 » M| Arabic <¥J -
Ready |

1. Create a Arabic Tab File to upload which is tab separated
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(o
Save As

Save in: | () SmsPlus_Bulkipload Files

(.3 My Recent
« Documents

@ Desktop
= My
}D Documents
g
Computer

‘3 My Network
Places

File name: }“Arabic.csv"

]

Save astype! |nicode Text (*.txt)
Excel 97-2003 Template (*.xIt)

Text (Tab delimited) (*.txt

%ML Spreadsheet 2003 (¥, xml) | ——
Microsoft Excel 5.0/95 Workbook (*,xls)
CSY (Comma delimited) (*.csv)

[>]1<

!

23

Microsoft Office Excel E

The selected file type does not support workbooks that contain multiple sheets,

[.7

« To save only the active sheet, click OK.
« To save all sheets, save them individually using a different file name for each, or choose a file type that supports multiple sheets.

W OK J [Cancel ]
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F

Microsoft Office Excel

i

Arb.csy may contain features that are not compatible with Unicode Text. Do you want to keep the workbook in this format?

+ To keep this Format, which leaves out any incompatible features, click Yes.
+ To preserve the features, click Mo, Then save a copy in the latest Excel format.
+ To see what might be lost, click Help,

Yes I [ No ] [ Help ]
2. Select fiUnicode Texto as type for saving tab
3. Click AOKO to continue saving file
4. Click fiYeso to save the details.
|
! ID@ - R s Arabic.csv - Microsoft Excel L e
- Home Insert Page Layout Formulas Data Review View Add-Ins Team X
¥ alibri 11 = === General Al S=nsert >3y
sz aax|[E==a 5% ]  petete - || g~ &
Paste T = o s styles || ... Sort & Find &
F |||k A ) |2 ='—“§ I | Tea: 370 hs 2| Format 2" Fitter~ Select~
Clipboard = Font Alignment Number Cells Editing
| = bl £ | ¥
A B C D E = G H | J =
T a0 audd SYY-1 MRTEIN
2 919867328462 (st 25 Flaze
S— - : =
3 919819218668 R 22 s A B e =
2 318108874720 5% 24 7 Microsoft Office Excel
5 f919819218668 ot 22 s S Ul
6 ! } Do you want to save the changes you made to ‘Arabic.csv'?
7 4
3 [ Yes ]/J, Mo ] l Cancel

S Lo [
21 e S T

4 4 » M| Arabic /Sheet? < Sheet3 . ¥J 0L
[ Ready

[ R

5. Click here to close the excel file.
6 . In the confirmati

on box ANOO to save fi
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Welcome smsplus ’ 7] Hell:'l LogOif [ Quitj
(Gingle a8 | Bulk svis [Greup s | 1
mBulk kS “ [ 2
B SendSMs Perzonalize : E/ /;/
Meszage pe : | Unicode / |E||
& Job Management
pload File : |E:'\D|:uc:uments and Settingshtech_ | Brofuze
Address Book Sender : |smsplus | 4
B FRepots Meszage : [Marme] Add Field
Nam/ ~
Place
B User Profile
B Coverage Details hod
Unicode Meszage Converte
Characters ; W
Schedule: [ | — Select GMT — [-]

1. Check here to send personalized bulk sms.

2. Select the Message Type as Unicode.

3. Click here to select the file.

4. Select the tags which  have to be inserted in the sms.
5. Click here to set the Unicode message
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Unicode Message

6 Unicode Converter

Type Arabic Mezsage

&) Mormal Message () Avabic Messzage

Testing perzonalized unicode meszage

Inicode kMeszage

M eszzage Count : 1 Mo Of Characters (36

7300730061 00670065

CO0E3007 30065006400200075008E 00630052006F 0064 00E500200060 D0ES

o]
00540065007 3007 40063006E 00670020007 000650072007 3006F D0EE Q061 D06 /4

Unicode Meszage Length ;144

En:nm-'ert | Reset

| Set Az Meszage

G

)

6. Check here to send the Message type.

7. Enter the Message to send.

8. Click here to convert the message into Unicode.

9. Converted message is displayed here.

10. Click here to set the Unicode message which is to be sent.
11. Click here to clear the converted Unicode message.

GLOBAL LEADER IN MOBILE MESSAGING




D routemobile
Communication Simplified...

Welcome smsplus [0 Helpl LogOft l I]uit]
[Single 5h8S | Bulk 55 | Group SMS |
~Bulk Sk45
B Send5MS Personalize :
tezzage type : Unicode
B Job Management
Upload File : |I: SDocuments and Settingshtech_ | Browsze |
B Address Book Sender : |smsplus
B Repotts Message : [Mame]00540065007 300740063006 00 ﬁdd Field
P O02000700065007 2007 3006F 00RE O0&TO Mame
0ECO0E3007 20065006400200075006E 00 Place
& User Profile EI0063006F Q064006500200060 0065007

3007 20061 00&700E5[Place]

B Coverage Details

Unicode Message Converter
Characters :

— Select GMT — [-]

|
| []
|

12. Converted Unicode message is appended in a Message text box.
13. Select the tags which have to be inserted in the sms.

14. Click here to send the message.

15. Click here to clear all the values.

Schedule : ]

GLOBAL LEADER IN MOBILE MESSAGING 7
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4.4 Group Sms

Group SMS provides facility to send message to the specific set of contacts. Group
SMS works in  same manner as Bulk SMS, only diff erence is that Group SMS takes mobile
numbers including country code from Address Book in the form of Group or Distribution list.

Welcome smsplus LogOff

| Group SMS
rGroup SMS
Send SMS Contact Name : |John,J oe Smith |
Import Contact ! 1 l
B Job Management
Sender : IDemo |
B addiess Book Message type : |Text E]]
& Reports Message : Testing Group Message
B User Profile
Coverage Details
Characters : 21:1 SM5 Message[s]
Schedule: [ | - Select GMT - -]
[ B/z1220m1 =]
| 15586 PM 3
Contact numbers  can be selected by clicking the Import Contact Link or by selecting

a distribution list and clicking the Import List Link

1. Click here to open the available groups and distribution list of the user

GLOBAL LEADER IN MOBILE MESSAGING : _
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Manage Group Details 'x — 7

—Group Details

gl Group Name Contact

L gl%r;ds . Name Mobile Number 4[3
I John 547842254544 }/

Joe Smith 919867284326

1\

—Distribution List Detals——

2 E Distribution List
~

[ T0fficet [~]
il PChesk Al

. All groups will be listed here.

. All distribution  lists will be displayed here.

. Click here to import the selected list.

. Displays all contacts from the selected group.
. Check to select all the contacts.

. Click here to import the selected contacts.

. close the window

~NOoO Ok~ WDN P
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4.5 SchedulingSms:

Scheduling SMS facility provides user to schedule message to send on a particular
date and time. All the Send Sms modes provide sms scheduling facility.

To Schedule Sms the following step have to be carried out: m

Schedule : |[GMT+05:30] Calcutta, Chennai, Mumba B m
| B/21/2011
| 2:00:00 PM &

[ Send ” Reset]

Step 1 . Check the Schedule checkbox.

Step 2 . Select the Time zone.

Step 3 . Select the Date on the pop  -up calendar.
Step 4 . Select the Time with the Up Down button.
Step 5 . Click here to send sms.

Step 6 . Click here to clear the values.

GLOBAL LEADER IN MOBILE MESSAGING 7
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5 JoB MANAGEMENT

Job Management option  displays details of the jobs uploaded by the user from Send
Sms.
| Job Management ] I 1 I 2
Search Category V/ "I/_'
€3 Send SMS Message | ' I Sender I ' I

A

B Job Management Dar_;mW1 3,201 [+] DateTo | 771372011 ~]
i (e} = 5 | o
& Address Book o S
L 4
Manage Scheduled Job l J
£3 Reports Search By lAII 6

B User Profile iessage-LengtF. Sent HTotaI-Destinatior' Schedule-Time » Status : A
| |0 [ |0000-00-0000... | STOPPED |
€ Coverage Details 0 " |0000-00-00 00... | STOPPED
0 :1 | 0000-00-00 00... | STOPPED |
0 1 | 0000-00-00 00... |IN PROCESS
0 1 1 2011-05-0817... jﬁSTVQFV'FV'VEpr ‘
0 1 2011-05-08 17... | STOPPED 2
il ¥

\To}u&lo. of Records : 39

. Enter message details to search for a particular job.

. Enter sender to search for a particular job.

. Select Start Date.

. Select End Date.

. Click here to search the specified Details.

. Select to view selected Job.

. Shows Total Number of Records in Job Management

~NOoO Ok WN PR
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Idob Management]

Search Category
€3 SendSMS Message l | Sender | I
Job Management DateFrom | 7/13/2011 [~] pateTo | 7312011 _ [~]
Address Book 1 3 2
Manage Scheduled Job ) )
& Reports Search By IAII Iz”
B User Profile 3 Message-Length  Sent Total-Destination = Schedule-Time Status
A 11 0 1 |2011-07-2617:0... |SCHEDULED
&3 Coverage Details
< | $
Total No. of Records : 1 é 4

—

1. Select Start Date.
2. Select End Date.
3. Click here to search the Details between the selected date range .

4. Shows Total Number of Records matching Search Criteria in Job Management.

GLOBAL LEADER IN MOBILE MESSAGING
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[Job Management |
—~Search Category
€3 Send SMs Message | ] Sender
Job Management DateFrom | 7/13/2011 v DateTo/{Bﬂ v
Search
Address Book @ ( 1 —]
Manage Scheduled Job /\_a
&3 Reports Search By |M] E|
‘ a B
3 T i [ A
UserFrofe | SemetangiSen | WAITING FOR EXECUT ~ [1me Status =
4 0 (|INPROCESS 00 00... | STOPPED o
: o “[|PARTIALLY COMPLETE = | — |
C Detail ' ' ‘
€ Coverage Detals 0 || coMPLETED 0 00...| STOPPED
0 |DEAD ~ pono.. |STOPPED
[|SCHEDULED i
1 |ingurriEnT crepiTs wf1? %0 INPROCESS
0 i 2011-05-0817... |STOPPED
0 R 12011-05-0817.. |STOPPED  |¥
<! ¥
Total No. of Records : 39
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[ Job Management ]

Search Category
Send SM3 Message I | Sender I I
£ Job Management DateFrom | 7/13/2011 [~] pateTa | 711372011 [~
Search
Address Book J 4 2
Manage Sch d Jo
|
&4 Reports Check Al Search By ISCHEDULED __v_”
B User Prafile RECGEIRGAER Sender Message-Type | Message-Length Sent ©
px;gu'hl;d tstlwe _ Unicode _ 17 1 2
Coverage Details / ] ‘tgsting tst2uniwe Unicode 28 5
g/ testing tstl unwe Unicode 28 1
5 D tgsting t§t2uniwq Unricrode 28 ; 5
C] |ERp Rl tst2ardsk | Unicode |17 |10 i
O | dsfdsfdsfsf dffsd Text 11 0 v
< \ >
3 —Total No. of Records : 6 Delete Selected 6

L
\y Job Deleted Successfully!!!

: Are you sure to delete this Job .a

mo |

1. Select the Particular Job you want to view.

la. Shows all jobs.

. Only SCHEDULED Jobs can be displayed.

. Shows Total Number of Records matching Search by Job Selected.
. Click here to select all records.

. Click here to Select one by one record.

. Click here to delete Selected Jobs.

. Message box confirming whether to delete the details or not.

. Display Message box after confirming the Deletion.

O~NO UL WDN
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2 — s
ol ia

. Only IN PROCESS Job can be displayed

. Shows Total Number of Records matching Search by Job Selected.
. Click here to select all records.

. Click here to Select one by one record.

. Click here to STOP Selected Jobs.

. Message box confirming whether to Stop the job or not.

. Display Message box after confirming the Stopped Job.

~NOoO Ok WN R
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